Terms and Conditions
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1) The first Party undertakes to deliver items to the Second
Party and to collect from the Second Party any items subject
to the following descriptions:

. Ordinary postal items

. Registered letters

. EMS/Mumtaz items

. Small Packets

Note: Some inbound EMS and mail items may be held by
Customs.

2) Delivery and pick up service of said items shall take place
regularly and according to the times shown in the schedule
attached to this contract.

3) The agreed fees to be paid by the Second Party in return for
the pick up and delivery service provided by the First Party
shall be fixed in accordance with the Fees shown in the
Schedule attached to the contract.

4) The Second Party undertakes to delegate one or more of his
employees to be responsible for preparing items to be picked
up and delivered by the First Party in accordance with the
times shown in the Schedule attached to this contract.

5) The Second Party undertakes to ensure that all items to be
picked up are properly paid for by such means as the affixing
of correct amount of postage stamps, postage labels, franked
impression (by Emirates Post authorized franking machine) or
other methods to be agreed upon.

6) The Second Party undertakes to ensure that all Registered
Letters and EMS/Mumtaz Post items to be picked up shall be
recorded in duplicate on special lists. The Second Party shall
retail one copy and the second copy shall be provided to the
First Party.

7)  With the exception of ordinary mails, all other items delivered
to the Second Party must be received by the delegated
employee against his or her signature for and on behalf of the
Second Party.

8) Upon the request of the Second Party, the First Party
undertakes to provide the Second Party with all necessary
postal and Empost forms.

9) The Annual Service Charges are to be paid (in advance)
upon contract renewal for one year (January — 31
December) and shall be renewed automatically for similar
duration(s).

10) 1) The First Party holds the right to increase the rates at
any given time by providing one month notice to the
Second Party.

2) Second Party should provide two months notice for
termination of contract to the First Party. Notice Period
will be charged as per the monthly fee for the two
months duration.

11) Second Party should pay Ezimail annual Fees in advance
within 7 days from the receipt of the invoice from the First
Party.

12) 1) The First Party holds the right to terminate the contract
after notifying the Second Party in the case of public
benefit or in the case of Second Party violating the Terms
and Conditions of this contract.

2) The First Party holds the right to terminate the contract
without prior notice in the case of failure to pay the service
fees by Second Party as shown previously in point 10.
Service can be reactivated by an official request from
Second Party and an AED 50 reactivation fees.

3) The Second Party shall have the right to terminate this
contract by giving the First Party written notification not less
than two months in advance before the contract end date
and all part period of the month or part of the month will be
considered as one whole month.
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Accepted by (Name, Date & Company Stamp)




